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Getting Certified

Register on the site as a new user OR login as a returning user

—

2 Upload certificate (AHIP or Gorman) to show you’ve completed Medicare Basics training OR
complete Pinpoint Global’s training

3 Complete Product training
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New User Registration

Once your administrator has added you to the site, you will receive a welcome email
containing:

* Registration ID

* Access code

* Site Address

Please go to: https://bcbsnpa.pinpointglobal.com/Apps/Medicare/PreRegistration.aspx

New User Registration - P il »

You should have received your Registration ID and Access code in a welcome email. If not, click here to resend the information to your email. ‘

Click here for our Online Training User Guide

Register to Complete Medicare Certification

Enter your “Registration ID” and

“Access code” and click
Already registered? Click here to login. ”CO nti n U e"

Why Certify?

The Centers for Medicare & Medicaid Services (CMS) requires plan sponsors to provide training and testing on Medicare rules, regulations and compliance-related information on the products they intend to sell.

‘You are required to complete annual certification if you are responsible (as a sales representative or employee of Blue Cross and Blue Shield) for some aspect of marketing, sales, and/or service.
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New User Registration

Registration D and Access code
=|to resend the information to

You should have received yex
in a welcome email. If not,
your email

Click here for our Online Training User Guide

If you don’t have the

7 welcome email, please

i“'a;d'n : I S 8 use the link “click here” to
resend that information

[_continve |
to your email.

Already registered? Click here to login.
Why Certify?

The Centers for Medicare & Medicaid Services (CMS) requires plan sponsors to provide training and testing on Medicare rules, regulations and
compliance-related information on the products they intend to sell.

Register to Complete Medicare Certification

You are required to complete annual certification if you are responsible (as a sales representative or employee of Blue Cross and Blue Shield) for
some aspect of marketing, sales, and/or service.
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New User Registration

Check your email and enter your “Registration ID, “Access code,” and click “Continue”

New User Registration

You should have received your Registration ID and Access code - - s
in a welcome email. If not, click here to resend the information to
your email.

Click here for our Online Training User Guide

Register to Complete Medicare Certification

Access Code:

Already registered? Click here to login.
Why Certify?

The Centers for Medicare & Medicaid Services (CMS) requires plan sponsors to provide training and testing on Medicare rules, regulations and
compliance-related information on the products they intend to sell.

You are required to complete annual certification if you are responsible (as a sales representative or employee of Blue Cross and Blue Shield) for
some aspect of marketing, sales, and/or service.
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New User Registration

Registration
*required field

Confidential Information
NPN must match the data provided by the NIPR website to ensure unia
Please click Lookup NPN using NIPR to populate your National| Producer

National Producer Number:*
Please save your NPN in a secure location, as it will become your username.

B

/

Click the “Lookup NPN using NIPR” button
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New User Registration

Search for your NPN by SSN & Last Name or by License.

Select “Submit Query.”

Confirm results. If correct, select “Use this NPN” to populate your NPN on the

training site. If query does not result in your correct NPN, verify NPN and try again.

The National Producer Number (NPN) is a unique number that identifies each producer in the Producer Database (PDB)
It was created to provide a solution to privacy issues surrounding the use of the Social Security Number.

The NPN is up to a 10-digit number, without leading zeros which is assigned to individual producers and some agencies.
Producers and Agencies have their NPN's assigned automatically at the time of their addition to the PDB.

To find your NPN, use one of the search options below:

Search by SSN & Last Name Search by License

SSN:
Last
Name:

Step 3

Reset | Submit Query

Carce Use this NEN
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Registration
*required field

Confidential Information
NPN must match the data provided by the NIPR website to ensure unique ID information.
Please click Lookup NPN using NIPR to populate your National Producer Number.

National Producer Number:* 4 : | Lookup NPN using NIPR
Please save your NPN in a secure location, as it will become your username. .

Click the Submit
button to continue.
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Registration
“required field

Confidential Information
NPN must match the data provided by the NIPR website to ensure unique ID information.

Co m p | ete yo u r Please click Lockup NPN using NIPR to populate your National Producer Number.
National Producer Number:* 123341234 Lookup NPN using NIPR

pe rSO n a I i nfo r‘m atio n . Please save your NPN in a secure location as it will become your username.

If you haven’t completed
Medicare Basics training
with AHIP or another

. lekha gupta-badjie@ch
provider, you may use

Pinpoint Global to
complete your CMS
Medicare Training.

Create | Modify Your Password
Ifyouare a new user. please creale a password below: ITyou are a returning user and do not enter a new
password below vour password will remain the same as previously saved.

U pd ate/Mod |fy your %mmﬂs long and contain at least one numeric digit and one lefter
password and select the
password recovery
options.
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Please note this Registration

username for your
. . Please note your username below. You will need this information for future logins to this
future visits. You will site.

also receive an email In most cases, username is your National Producer Number (NPN). If you do not have
q q a NPN or have not specified one, it will be a system-generated username.
confirming your

registration.

“Continue” button will
log you into the site and

take you to the home
page.
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New User Registration

Certificate Upload

Would you like to upload your medicare certification of completion now?

ves | [ o]
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Returning User Registration

*  You will receive an email from your Plan Administrator with the training site’s address

e Please go to: https://bcbsnpa.pinpointglobal.com/Apps/Medicare/Default.aspx

MedicareBlue”
Solutions

Enter your user name and password and click the Log in button.

mer your username and password to log into the training site. .
lick here for our Online Training User Guide

New user? Click here to register.
.................. Why Certify?

The Centers for Medicare & Medicaid Services (CMS) requires plan sponsors to provide training and testing on Medicare rules, regulations and
compliance-related information on the products they intend to sell.

Forgot password?

Forgot username? E sz z X o
You are required to complete annual certification if you are responsible (as a sales representative or employee of Blue Cross and Blue Shield)

for some aspect of marketing, sales, and/or service.

If you forget your credentials, use these links to retrieve the information.
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Certification Upload

Flease complete the following fields related to the selected Certification Year
and browse your local file system for the relevant certificate to upload.
* Required

rtification Year: *

Make sure the “Date
Completed” you
enter matches what’s
on your Certificate. If
not, your certificate
may be denied.

. Date Completed: *

 completion date that is on the
certificate,

Certification Training Provider: * _

Valid file extensions are: PDF(.pdf), GIF(.gif), JPG(.jpg)

[¥" 1 attest that I have completed the Medicare course
indicated and am uploading a valid certificate.

NOTE: If more than one file is uploaded for a given certification year, only

the latest file uploaded and its iated fields will be considered for review
and displayed on the Certifications and Transcript pgpe<

- Message from webpage

You will get a success

message once you
have uploaded your
certificate.
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Certification Upload

Individual PDP (click to expand or collapse)

Date Completed
REQ Import Madwam it mpletion - Qa Pending
View Certificate - W’lﬂidfaw Certificate
“inpoint as your Medicare provider.

[0 REQ MedicareBlue Rx Enroliment and Disenroliment Incomplete
Course

To print slides from this module click here.

[0 REQ MedicareBlue Rx Products Gourse Incomplete
To print slides fram this module click here.

[0 REQ MedicareBlue Rx Products Exam Incomplete

O rea Compliance and FWA Training Attestation Incomplete

The “Import Medicare Certificate of Completion” status will indicate “Pending.”

Please allow 2-3 business days for your Plan Administrator to approve your
Certificate.
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Medicare Basics Training

If you haven’t completed your Medicare Basics training with AHIP or Gorman, click
the Medicare Training link. Complete that training on Pinpoint’s site.

Certification

‘You have been enrolled in our annual MedicareBlue Solutions certification program. Please note that each course
listed below is required.

‘You are not certified to sell, market, or service our Medicare products until you have completed all required courses
and passed each exam. Upon completion, please print your certificate from the "Transeript” page for your records.
‘You are not required to submit proof of completion to your local plan as your status will be reported automatically.
NOTE: if you have imported an AHIP completion certificate please allow 1 to 2
business days for review and approval. Please continue with your product
training while your AHIP certificate is in pending status.

You will see a "Resources” section listed on the left side of your screen. These documents are for your reference as
you complete certification and throughout the contract year. Click on the name of the document to view and/or print.

Click on the course title to begin.

Annual Requirement Year:

O rea Import Medicare Certificate Of Completion -Q.View Certificate Pending
- Withdraw Certificate

Switch to Pinpoint as your Medicare provider.
] REQ MedicareBlue Rx Enroliment and Disenrollment Course Incomplete
To print slides from this medule click here.

[0 REQ MedicareBlue Rx Products Course Incomplete
To print slides from this medule click here.
[0 REQ MedicareBlue Rx Products Exam Incomplete

[l REQ Compliance and FWA Training Attestation Incomplete
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Clicking the Medicare Basics
training link will route you to
Pinpoint Global’s website.
You are required to complete
all three modules (or show
proof of completion of CMS’
FWA). The “Print Certificate”
button will be available once
all modules have been
completed.

If you have issues on the
Pinpoint site, use the contact
information located on the
left navigation menu.

Medicare Basics Training

HOME
TRAINING
TRANSCRIPT

CONTACT Us

For Technical Support
603.880.8143
medicarehelp@pinpointglobal.com

Version: 2.2.583.0
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WELCOME: Autumn Everson |

MEDICARE CERTIFICATION SYSTEM

TRAINING

This online format allows you to study at your own pace. The learming modules are made up of interactive
slides interspersed with review questions to test your retention as you move along in the training. You may
pause your training at any time, by simply closing the maodule. When you return, you will be asked if you'd like
to resume where you left off. Each leaming module contains knowledge checks which are designed to reinforce
learning and prepare you for the Final Exam.

Instructions

Please complete Parts 1, 2 and 3, then complete the Final Bxam.

To enable accurate bookmarking in the leaming modules, please ensure that your browser is set to allow
session cookies.

ATTN VIRGINLA PRODUCERS - Please review the VA Mandatory Statement prior to beginning this course!

ONCE YOU HAVE A FINAL EXAM COMPLETION CHECKMARK: Please check with your affiliated companies to
verify the appropriate method of transmitting your training results.

= Required REC = Recommended
MEDICARE 2018

REQ 2018 PART 1 - ORIGINAL MEDICARE BASICS
REQ 2018 PART 2 - MEDICARE COMPLIANCE & SALES OVERSIGHT

REQ 2018 PART 3 - COMBATING MEDICARE PARTS C AND D FRAUD,

+
COMPLIANCE TRAINING

If you have completed your FWA Training through CMS, please click
here to upload your certificate.

MEDICARE FINAL EXAM
IMPORTANT NOTES:

® The final exam can't be launched until all required training modules are
completed.

® If you have completed the modules but are still locked out of the exam,
please try refreshing your browser by pressing the F5 key

® The final exam fs closed book and training modules are not accessible
when conducting sxam

® You must achisve an eighty-five percent (85%) passing grade for
succassful completion.

® You may attempt the exam as many times as necessary to pass.
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Medicare Basics Training

New User Registration

Returning User
Registration

Medicare Basics
Certification )

Upload
Pinpoint Global Click the Transcript link
Product Training on the navigation bar to
Home Page get 'to the Print Receipt e
P option.
Certification T
Transcript

_ . TRANSCRIPT
Updating Profile

System Requirements CONTACT US

For Technical Support
603.880.8143
uﬂﬂ]i[ﬂtﬂ!ﬂ@mumlu!itﬂtﬂ LM

Version: 2.2.5383.0
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Product Training

Product training also must be completed.

Individual PDP (click to expand or collapse)

Status Date Completed
[0 REQ Medicare Training Incomplete
If you have completed your Medicare Training through AHIP, click here.

[J rea Import Medicare Certificate Of Completion - Q‘U’iew Certificate Pending
- Withdraw Certificate

L] REQ MedicareBlue Rx Products Course
To print slides from this medule click here.

[0 REQ MedicareBlue Rx Products Exam Incomplete

[0 REQ Compliance and FWA Training Attestation

You don’t have to wait for your Certificate to get approved before you can complete your

product training. You get a maximum of three attempts to pass the exam with a score of
85% or better.
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Home Page
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Product Training

Left Navigation Menu: Access Event Calendar, Resources,

Certifications page, and Transcript

Welcome to the MedicareBlue Online Training Center.
Please refer to the User Guide under the "Resources” section to help you complete the MedicareBlue
Solutions certification program. r.. »

To begin or resume certification, click on "Certifications” on the left hand side of the screen.

AHIP CERTIFICATES are accepted in lieu of Pinpoint Medicare training. Go to the Certifications page and
upload your AHIP certificate by clicking on the word ‘here,” located under the Medicare Training course. This
will allow you to upload your AHIP certificate and you will not need to take Pinpoint Medicare Training

| Reminders

Training Tracker: tells you
what course you need to Reminders: Check this section frequently

complete next. for important business reminders from
your Plan Administrators.
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Certification

Home
Certifications
Transcript
Reporting

Administration

2017 MedicareBlue
A istratio

Adminish
PDP Enroll Disenroll
Guidance

MA Enroll Disenroll
Guidance

Medicare

Guidelines

Alliance

Compliance Training
User Guide

M Access your transcript from
‘You have been enrolled in our annual MedicareBlue Solutions certification program. Please note that each co anyWhere on the Site by CIiCking
listed below is required.

the link on the navigation bar.

You are not certified to sell, market, or service our Medicare preducts until you have completed all required co
and passed each exam. Upon completion, please print your certificate from the "Transcript” page for your reco
You are not required to submit proof of completion to your local plan as your status will be reported automaticd

NOTE: if you have imported an AHIP completion certificate please allow 1 to 2
business days for review and approval. Please continue with your product
training while your AHIP certificate is in pending status.

You will see a "Resources” section listed on the left side of your screen. These documents are for your reference as
you complete certification and throughout the contract year. Click on the name of the document te view and/or print.

Click on the course title to begin.

REQ = Required Course REC = Recommended Coursg

Status Date Completed

[] REQ Medicare Training Incomplete
If you have completed your Medicare Training through AHIP, click here.

[ rea Import Medicare Certificate Of Completion 7Q.View Certificate Pending
- Withdraw Certificate
Switch to Pinpoint as your Medicare provider.
[0 REQ MedicareBlue Rx Enrollment and Disenrollment Course Incomplete
To print slides from this module click here.
[l REQ MedicareBlue Rx Products Course Incomplete
To print slides from this module click here.

[0 REQ MedicareBlue Rx Products Exam Incomplete
O rea Compliance and FWA Training Attestation Incomplete
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Certification

A checkbox indicates
completion.

Individual PDP (click to expand or collapse)

Date Completed
EQ  Medicare Training Complete 12/672016 2:31:33 PM
If you have completed your Medicare Training through AHIP, click here.
EQ MedicareBlue Rx Enrollment and Disenrollment Course Complete 12/5/2016 2:35:22 PM

| To print slides from this module click here.

HEQ MedicareBlue Rx Products Course Complete 12/5/2016 2:36:06 PM
| To print slides from this medule click here.

MedicareBlue Rx Products Exam Complete 12/5/2016 2:41:55 PM

12/572016 2:42:13 PM

You can view your scores, attempts, and dates of
completion on the Transcript page.
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Transcript

Access your transcript from

anywhere on the site by clicking
the link on the navigation bar.

@ MedicareBlue™ Request Support | My Profil: | Edit Text | Logout
~ ¥ Solutions :

Hone Transcript
Certifications
F % Click "Print Cerificate” located below your course listings t2 view and'or print your completion certificate. Your

Transcript certificats is ony available to view or print if you have completsd all courses within your cerification track. You are

e not required to submit proof of completion as your status will be reported automatically.

Administration

Annuzl Requrement Year: [2071 /][] ' ' REQ = Requirsd Couse REC = Recommended Course

Individual PDP

Attempts Status Date Complzted
REQ Medicare Training (click to view status cetals) Complete 12152016 2:3133 PM
oll Disznrol

o o Lesoorcd REQ  MedicareBlue Rx Enrollment and (View Attempts 2) Complete 12/5/2016 2:35 22 PM
R Disenroliment Course

M REQ MedicareBlue Rx Products Course {View Attempts 3) Complete 12152016 2:36 06 PM

REQ MedicareBlue Rx Products Exam (View Attempts 1} Complete 12152016 2:41 55 PM
i o M REQ Cumpliance and PWA Tiaining Atiestation (View Allernpls 1) Cornplele 12152016 24213 PM
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Transcript

MedicareBlue™ g Support | My Profile | EditText | Logout
Q) MedicareBlve™ . You can view your scores, | °°

attempts, and dates of ———
completion on the
A checkbox indicates g&& Transcript page.
completion. PR '

Home
Cartifications
Transcript
Repui ting

Administration

Ceneral Rescurces

/
raining Center

ide | /

Annuzl Reauirement Year: Eﬂ‘i?@-_

REQ = Required Course REC = Recommended Course

Ind'vidual PDP (click to expand or collapse)
MedicareBlue Rx
Agent Admnistration Date Completed

Complete 121572016 2:31:33 ”M

Medicare Training
PDP Enroll Disenroll
Gudance

MedicareBlue Rx Enrollment and
Disenroliment Course

Complete 121572016 2:35:22 PM

MA Enroll Disenroll
Guidance

MedicareBlue Rx Products Course Complate 12/5/2016 2:36:06 PM

MedicareBlue Rx Products Exam Complete 121572016 2:41:55 PM

Medicare Marketing

viegicare

Gtideines pliance and FWA Training Attestation Complete R IE AN
Accessing RAS Policies
& Procedures

= YOou can view your scores, attempts, and dates of
completion on the Transcript page.
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Updating Profile

Access your Profile from anywhere on the site. The link

is available on the upper right corner of the site.

@ MedicareBlue” Request Support || My Profle] | EditText | Logout
. W Solutions Welcome
Home Welcome to the MedicareBlue Online Training Center.
Certlfications
Transcript Please refer to the User Guide under the "Hesourcas™ section to help you complete the Medicarebiue
Soluticns certification program. " r

Reporting
To begin or resume certification, click on "Certifications” on thz left hand side of the screen.
Administration

General Resources

AlIP CCRTITICATLS ars accepts are training. Goto | tiors page and
upload your AHIP cerificate by cli cated under the M ning course. This
will allow you to upload your AHIP . ‘need totaks Pnpe. e Training.

Training and
Certificztion FAQ
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Updating Profile

You can update
your options for
having completed

Medicare Basics
training.

Create | Modify Your Password

If you are a new user, please create a pazsword below. If you are a returning user and de not enter a new
password below, your password will remain the same as previoushy saved.

You can update
your password

and password
recovery options.

Password Recovery Security Question and Answer

+[Prease select a question .l
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System Requirements

New User Registration Acceptable Browsers

Returning User
Registration

Medicare Basics

Internet Explorer browsers 7-11 are the recommended browsers for this training. Other
acceptable browsers include Chrome 25.0.1364.172 and Safari 5.1.7 for windows. A free
download for Internet Explorer is available at: http://windows.microsoft.com/en-US/internet-

Certification explorer/downloads/ie
Upload

Pinpoint Global

Some things that may adversely affect your user experience are:

e Security Settings: Under Tools > Internet Options, locate “Security”. Set level to medium-
high and click “OK”

* External Toolbars: Under Tools > Manage > Enable or Disable add-ons and reference

: - “Enabled” area. Select any third-party toolbars and click “Disable” radio button, followed
~HERSEEEs by clicking “OK”

Updating Profile

Product Training

Home Page
Certification

e Company Intranet: Attempting to view the site via company intranet may impact access
and performance. Instead, try copying the link your company has provided you in a
separate browser.

System Requirements

e Virtual Private Network (VPN): May impact course content performance. Discontinue if
you experience issues.

* Out Dated Flash: Make sure you have the latest Flash player installed. The latest version is
available at: http://get.adobe.com/flashplayer/
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